
 
 
 

 
WORK EXPERIENCE 
 
Senior Software Engineer Manager | KLDiscovery     (06/2021 – Present) 

 Lead development teams 
 Hiring management 
 Lead/Manage Greek branch 

 
 
Head of Engineering | 25-8 Projects        (08/2018 – 06/2021) 

 Lead development team 
 Define technical strategy and roadmap 
 Hiring and teams’ management 

 
 

Technical Manager | Exus         (03/2017 – 08/2018) 
 First Parallel platform – Software development technical management (www.firstparallel.com) 
 Technical Management of European projects (Η2020 – CRISS, EMOTIVE, WATSON, GHOST) 

  Analysis of user requirements, definition of system architecture 

  Formulation of implementation roadmap and project deliverable timeframes 

  Definition of development tasks and delegation to respective teams 

  Monitoring teams and day-to-day implementation of the project 

  Communication with external partners, participation in technical decision making 

 
 

Software Development Team Lead | University of Athens - NOC   (06/2012 – 03/2017) 
 Social Security and Academic Institution Interoperability web services - [Java – WSO2] 
 Identity Management - [openLdap – OUD] 
 Unique AcademicID Provider - [Java – MySQL] 
 Uoa eStudents platform external interfaces - [Java - Oracle – openLdap] 
 Web analytics application, Digital certificates, online surveys 

 
 
Senior Software Engineer | Schibsted Classified Media Hellas     (05/2010 – 10/2011) 

 Application Server development [Php, C, Postgres, Apache modules, Perl] 
 Web front design and development [Html, CSS, JavaScript, jQuery] 

 
 
Software Engineer | Impact Information Systems      (01/2010 – 05/2010) 

 Development of modules for invoice application 
 
 
Software Engineer | Intralot SA        (07/2009 – 08/2008) 

 Lottery terminal application [C/C++] 
 Field monitor apps [Bash, Expect-Tcl, SNMP] 

 
Manager | Article OE         (10/2003 – 10/2006) 

 
System Administrator | New York College SA      (03/2004 – 12/2005) 

 
System Administrator | B2B SA        (09/2000 – 11/2001) 
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gGreeasfGreeceGreece 

 

SPIROS TROUGAKOS  
Software Engineering Manager 

 

 

https://www.linkedin.com/in/spiros-trougakos/


 
EDUCATION 
 

 Athens University of Economics and Business      2020 
Postgraduate program: Executive MBA 
 
 

 National & Kapodistrian University of Athens      2010 
Postgraduate program: Economics and Management of Telecommunication Networks 
Thesis: Survival analysis of Linux distributions market 
 
 

 National & Kapodistrian University of Athens      2000 
Department of telecommunications and Informatics 
Thesis: Combinatorial Problems of Computational Biology & Constraint Programming. 
 
 

 4th Lyceum Zografou          1994 
 
 

 Cambridge Certificate of Proficiency in English          1992     
 
 

 Goethe Institut Zertificat Deutch als Fremdsprache         1991 
 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Technical skills 

 
 

 Scrum Framework 
 Docker/Kubernetes 
 Google cloud tools 
 Caching and messaging tools 
 Development   

JAVA, C, C++, C#,  
Scripting, Bash/Python/Perl, TCL, Expect 
PHP frameworks, Front End frameworks 
(Angular/Vue.js) 
XML/JSON – RPC, REST, SOAP Web Services 
SQL – NoSQL DBs 
LDAP, Apache, SNMP 

Languages  

 
 

 English 
 German  

 


